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and developing key Account business ;
prentice Hall: New jersey

Chaudhuri, D. and Shainesh(20v4),
G“ ,.Implementing a technology based

CRM solution: The ICICI experience , in
Customer

Emerging  concepts, tools and
applications ,“J.N. Sheth, R. Parvatiyar,

and G. Shainesh, Eds., Fifth edition,

New Delhi: Tata  McGraw-Hill
Publishing Company Limited
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McGraw Hill Trade
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customer relationship management for
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Customer Relationship Management: the
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